
Complaint Form 

Internet shop harahu.com 

ETERNITY & SPARK, s.r.o., Marček 80, Svederník 013 32, Slovak Republic 

Customer 

Name and surname: 

Address: 

Phone number/ email adress: 

Goods/service complained about 

Invoice number or warranty certificate number: 

Name: 

Date of purchase: 

Accessories: 

Defect description: 

 

______________________________________________________________________________ 

I suggest that my complaint be handled as follows /check the box as required: 

□Exchange of goods □ Repair of goods □ Refund □ Reduction of purchase price 

□Other.............................................................. 

In case the claim will be settled by refund and you wish to send the money to the bank account, 

please indicate the bank account number: 

In ....................................  Date: …………………                                         

 

............................................ 

Customer signature            

 


